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Adeguacy anchSupenierity

Adequacy:

Calculated by subtracting Minimum from Perceived score.
A negative score indicates failing to meet minimum
expectations.

Superiority:

Calculated by subtracting Desired from Perceived score.

A positive score indicates exceeding desired expectations.
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Dinmensianss

Information Control Library as Place Affect of Service

Scope of Content Utilitarian Space Empathy
Convenience Symbol Responsiveness
Ease of Navigation Refuge Assurance
Timeliness Reliability
Equipment
SelfReliance



LIbQUAL+ Radar Chart
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Sample=Gionip

Utrecht University, = Netherlands
-n= 1,851 (long)

Leiden University, Netherlands
‘n= 3,761 (lite)

SCONUL Consortium

- 17 Higher Education Institutions from the UK
and Ireland

-n= 28,208 (lite/long)
All surveys conducted Jan -Dec 2012
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Startlng Wlth SCONUL+LU+UU, all validated surveys,
the combined LibQual 2012, n = 33820

data 2012 :

SCONUL,
n= 28208 (mixed)

Leiden University
n= 3761 (lite)

Utrecht University
n= 1851 (long)

N = 33820




